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@It takes time for the Tax-exemption procedures,

Please visit the counter with time to spare.
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@Some stores do not provide tax-free shopping. Please check
at the tax-refund counter before making your purchase.
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Important

@ Consumable items will be handed over to the customer in a designated bag. Please note that, if you
open this bag before leaving Japan, you will be charged consumption tax. @ Tax refund procedures are
available at our tax refund counter. Tax refund procedures will not be available at the airport.

@ ltems may not be refurned after the tax refund procedures are completed. @ Tax refund may not be
available at some stores or for some products. @ The tax rate on food items is 8%, except for alcoholic
beverages and some other items.@ People under the age of 20 may not purchase alcohol or tobacco
products and/or apply for tax exemption for these products. @ Consumption tax refund only (tobacco
and liquor taxes cannot be refunded at this store). @ Passengers may not carry certain liquids,

such as cosmetics, onto aircraft. Notify a customs officer when you check in at the airline counter to
complete the appropriate procedures, place the applicable items in the baggage you infend to check,
and then check your baggage at the airline counter.
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T380-8539 REFMAEITM 1-1-1 TEL.026 (226) 8181 (f{x)
https://www.nagano-tokyu.co.jp
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TOKYU DEPARTMENT STORE

TAX-FREE
GUIDE

< Japan. Fme
Tax-free ree
Shop 10%

Takeaway food is 8%
Noservice charge
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Tax-refund procedure
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HPlease prepare the following 4 items.
@Purchased items

@Your passport (with a stamp of valid entry)

OThe day's receipt (handwritten receipts are not acceptable)
OCredit card (if purchased with credit card)

%The names on your passport, receipts and

credit card must be identical.
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Credit cards that can be used within the store
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Persons qualifying for tax refund

Limited to the person making the purchase (agents or proxies may not be used).
@Foreign nationals whose immigration status is short-term resident (those who have been in Japan less than six
months) or who have entered the country on diplomatic or official business @Japanese nationals who have lived
abroad for at least two years (an original copy of a residency certificate or family register is required)
@Others who have received entry permission and have been in Japan for less than six months

@Applicable purchases are those that are limited to personal use (purchases must not be for commercial use)

Tax-free products and applicable prices

General goods

@Cosmetics, medical and pharmaceutical
products, sweets and snacks, drinks, etc.

@Clothing, shoes, bags, accessories, crafts
and artwork, consumer electronics, efc.

Total purchase price at the shop per day
5,000 yen or more but not exceeding
500,000 yen (excluding tax)

@®No special wrapping required. @ Special wrapping required.

@Can be used inside Japan. @Cannot be used inside Japan.

@Please take purchased items out of Japan within |~ @Please take purchased items out of Japan within
six months after the date of entry into Japan. six months after the date of entry into Japan.

Total purchase price at the shop per day
5,000 yen or more (excluding tax)

General goods + Consumables

Note: If the total cost of general goods and consumables at this store per day is ¥5,000 or more,
and up to ¥500,000 or less (excluding tax), the total is subject to tax refund under the same
requirements as for the consumables tax refund.

@ Special wrapping required (general goods included). @Cannot be used inside Japan.

@ Please take purchased items out of Japan withinsix months after the date of entry info Japan.
Note: ® Tax exemption is limited to items for personal use (cannot be used for commercial items
or items for resale).® For tailored items, or products being ordered, the tax refund procedures will
be carried out after all items have been received. ® Tax exemption cannot be used for food and
drink charges, or various service charges.® Agricultural or livestock products will be subject to
export quarantine on departure. ® Please be sure to personally check all restrictions and laws on
bringing in agricultural and livestock products.

Tax-refund procedure

The person making the purchase should come to the tax-refund counter on
the same day after making the purchase, during the counter’s business hours.

v

@ Product purchased @ Purchaser’s passport *1
M @ The day’s receipt+2 @ Credit card/Union Pay card
*1 An entry stamp is required (re-entry date does not apply).

Aircraft crew members must also sKow a crew landing permit.

*2 Handwritten receipts are not acceptable.Tax exemption will not be
e granted if receipt is not available or has been lost.

@The same name must be on the passport, receipt and card used for payment to receive the
tax refund. @When using a natoQ Card (cash or points payment), the card name must match
that of the passport. @For those entering Japan through an automated gate, if you did not
receive a passport stamp, you will be ineligible to apply for a tax refunﬂ.

*Tax exemption may be refused, depending on the frequency or number of tax-refund procedures made.
v

An explanation to the purchaser about duty-free sales (details below) will be made verbally or in writing.

Items to be explained to the purchaser about tax-free sales

(DTax-free items are purchased for export only, so please take purchased
e items with you when leaving Japan.

@ Please present your passport at Customs when leaving Japan.
®If you do not have the purchased tax-free items with you when leaving
Japan, you will be charged for the sales tax on the items.

v
Consumption tax amount (10%) is refunded in cash to the applicant.
*Food and drink are subject to a tax rate of 8%,
with some exceptions for alcoholic beverages and other goods.
v

Please present your passport to Customs when leaving Japan to match
tax-free information with the tax-free goods.

e Note: Tax-free items may not be transferred to another person in Japan.
If you do not have the items purchased as tax free with you when departing
Japan, Customs will collect consumption tax. When exporting by mail, please be sure to
check the receipt issued by the post office (listing item, quantity and price) or sales receipt.
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At the Airport

Show your passport and report your tax-refund at the Customs before your departure.
Customs staff will verify your tax refund data and tax-exempt items.
3% You must carry any tax-exempt goods with you out of the country when you leave Japan.

If you do not do so, tax will be collected on such goods.
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